B2C Service Agent Browser User Interface November 2, 2023 Release
Description

Analytics

The issue which resulted in the missing of Chart Legend in BUI reports when the chart title font size is greater than 12 is now

resolved.
An issue where the "About" section in BUI mistakenly displays Data Source as Operational on all reports is now resolved.

Business Rules

An issue that prevented triggering of business rules for conditions on source field has been resolved.
An issue that caused the CPM names to disappear from the active rule when the CPM is edited has been resolved.

Data Import

An issue that resulted in creating duplicate workspaces in target site when overwriting workspaces during import has been resolved.
An issue that prevented the successful deployment of CPMs from a package containing custom objects/fields that exceeds the allow
limit has been resolved.

An issue that caused the export of extensions with XO references to fail has been resolved.

Ul Controls

An issue that caused difficulty in seeing the scrollbar in the Action Center has been resolved.
Workspaces/Workflow

An issue that caused the thread entries to not load in a workflow with a condition to save a related custom object has been resolved.
An issue that caused an error when trying to edit a contact with a duplicate email address has been resolved.
An issue that caused an error when copying the last incident in a workflow has now been resolved.



